
Bus Features
•	� Rider’s Guides are available for pick-up at the 

front of the bus. 

•	� Combine bike trips with transit! All Kelowna 
Regional Transit buses are equipped with bike 
racks. Learn more at bctransit.com/kelowna/
riderinfo/bike-racks-and-lockers

•	 All buses in the system are accessible:

	 •	� Buses kneel to minimize the step up 
into the bus

	 •	� Ramps allow for easy boarding of 
mobility aids

	 •	� Courtesy seating is available for those 
needing a seat closer to an exit

	 •	� Stops are annunciated with text displays 
showing next stop information

FOLD FOLD

Pay Onboard

Cash Per Ride $2.50

Transfers
A transfer allows travel, including return trips, for up 
to 90 minutes from the time of issue.

Request a transfer when you board and pay your 
fare. Show your transfer to the driver, face up, with 
time showing.

Pre-pay at a Local Outlet

Scratch-off DayPASS
A DayPASS offers a discount for 
unlimited travel throughout the day. 
To pay using a DayPASS, show the 
front of the pass to the driver, with the 
specific travel day scratched off.

$6.50

Tickets
(10 Pack)

$22.50

Student Monthly Pass
Youth up to age 18; $25 less than an 
adult pass; unlimited rides during the 
month of issue.

$45.00

Adult Monthly Pass
Adults over 18; unlimited rides during 
the month of issue.

$70.00

Ticket and Pass Outlets

Find a list of outlets throughout the region on the 
BC Transit website and in the Rider’s Guide

Stay tuned for the ability to purchase and use fare 
products from your mobile device or purchase via 
an online account!.

Contact Us

bctransit.com/contact   |  250-860-8121
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Ride the Bus  
with Confidence!

Kelowna Regional Transit

City of Kelowna
City of West Kelowna 
District of Lake Country 

Westbank First Nation 
District of Peachland
Regional District of  
Central Okanagan

With 29 routes, over 1,000 stops and 
service from Lake Country all the way to 

Peachland… go where you want, when you 
want to with Kelowna Regional Transit!



FOLD FOLD

Ride the Bus  
with BC Transit!

Trip Planning
NextRide
To access NextRide, use an internet-connected  
mobile or desktop device and, using a browser,  
visit nextride.kelowna.bctransit.com

BC Transit Website and Rider’s Guide
BC Transit’s website and Rider’s Guide are great 
resources if you want to view entire schedules 
for different routes in the transit system. 

Other helpful rider information to help you 
make the most of transit such as policies, 
where to buy fare products and more can be 
found on bctransit.com/kelowna 

Other Resources
Google Transit and Transit App are among  
a few third party applications that use  
BC Transit schedule and ridership information 
from NextRide and the BC Transit website.

Although these apps are great resources 
for trip planning, please note that you can 
always find the most up-to-date information 
via NextRide and the BC Transit website.

At the Bus Stop
Always
•	� Plan to arrive at your bus stop  

a few minutes early

•	 Have your correct fare ready 

•	� Wave at an approaching bus to signal to  
the driver that you wish to board. Some  
stops are served by multiple routes and  
buses don’t automatically stop at all stops. 

•	� Tell the driver if you will be using the  
bike rack

•	� If you are using a mobility device such  
as a wheel chair or scooter, board at 
stops designated as accessible by the 
accessibility symbol

Never
•	� Never try to board a bus that is in traffic. 

Always board at a designated bus stop.

Bus Etiquette and Safety
Always

•	� Move to the back of the bus to make room 
for others

•	 Hold on while the bus is in motion

•	� Pay attention and be ready to request your stop!

•	� Keep your belongings on your lap or at your 
feet, away from the aisle

•	� Keep food and drinks in closed, spill-proof 
containers and take your garbage with you 
when you get off of the bus

•	� Be a good neighbor. Yelling or loud music on 
the bus can be distracting for the driver and 
other passengers. 

•	� The bus is a safe place. Tell the driver if you 
are concerned about your safety. 

Never
•	 Never use offensive or abusive language 

•	 Never run after or hit the side of a bus
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